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AGREEMENT No. 81XQ952000 
--- -···· .. ·--------------" --~----

COMMUNITY SERVICES AGREEMENT 
BE1WEEN 

~II'~.~~ .. t.t1·: T: 
-~-... ··· 

THE DEPARTMENT OF HUMAN SERVICES 
AND 

------~---"UtnNwiOil!Nill..\.C'-'O"'!J'flNllrf:U.GlllA,!Ollf:tFlliC.J:Ec__~-~~-

FOR FISCAl YEAR 2012 

'[j;·;;Wini!is-DepartmentofHuman Services (DHS), with Its principal office at 100 South Grand Avenue 
[ast, Spripgfleld, IL 62752, and UNION COUNTY (iA OFFICE (Provider), with its principal office at 309 
W•,st Market Street JONESBO~O. IL 62952 and payment address (if different than principal office) at 
. ---···---~---------·-···-~hereby enter into this Community Services Agreement(Agreement). 
DliS and Provide.r ore collectively referred to herein as "Parties" or Individually as a "Party". 

RI:CITALS 

WI·IEHEAS. it is the Intent of the Parties to implement services consistent with all Exhibits hereto 
and pursuant to the duties and responsibilities imposed by DHS under the laws of the State of Illinois and 
in .;!Ctordanc.e with the terms1 conditions :Jfld provisions hereof. 

NOW. THf.R~FORE, in consideration of the foregoing and the mutual agreements contained 
h<'r"in, and for other good ond valuable consideration, the value, receipt and sufficiency of which are 
acknowledged, the P.rti~s her~to agree oS follows: 

ARTIClE I 
TAXPAYER CERTIFICATION; ll~QUIRED REGISTRATIONS 

L:t f~.d.!Ual Ta.w_0yer ldeo.tifi~~tion Number:.Hi!tl!re of Entity. Under penalties of perjury, 
I he PrcJVidr.r certifies lh;lt _37·6002197 ·--·is the Provider's correct 18) Federal Taxpayer 
ldenlifl<:ation Number or 0 Social Security Number (check one). The Provider is doing business as a 
(please cl1eck one): 

0 il1dividual 

rJ~nle Proprietorship 

rJ Partnership 

I~J Corporation (includes Not For Profit) 

[J Medical Corporation 

[] Governmontal Unit 

I] Estate or Trur.t 

[J Pharmacy-Non Corporote 

0Nonresident Alien 

DPharmacy/Funeral Home/Cemetery Corp. 

Orax Exempt 

D limited liability Company (select 

applicable tax tlsssification) 
D D = disregsrded entity 

DC = corporation 

D P = partnership 

.state of lllinois/Dep3rtment of Human Services 
Community Servit:%. A,Sf(!Gment Fistal Year 2012 ~ first Quarter I Revised 6 22 11 
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1.2. Compliance with Internal Revenue Code. The Provider certifies that it does and will 
comply with ~II r•·ovisions of the Federal Internal Revenue Code. the Illinois Revenue Act, and all rules 
promulgated the.reunder, including withholding provisions and timely deposits of employee taxes and 
IJilt.~mplnyment insuran(.e taxes. 

U. fomp.!i_"-!lte w[!JJ.J_ .. deral Funding Accountability and Transperency Act of 2006. The 
f'rovtdrr n1rtilie; thai: it does and will comply with the report.ing requirements of the Federal Funding 
Act:ountabililV and TratlSparency Act of 2006 (P.L 109-282) (FFATA) with respect to Federal gronts 
gtcaW lhon or equal to $25,000. A FFATA sub-award report must be filed by the end of the month 
followinp, tho month in which the grant w~s awarded. 

1 .4. PUNS NUJ]lb~r; C\:B_~gistratlon. Execution of this Agreement by OHS shall be 
contingent upon the Provider's provision to DHS of a Data Universal Number Syotem (DUNS) number 
(FAR .52.204-7) ~nd registration by the Provider in the Centro I Contractor Registration (CCR) database 
(FA~ 4.11) within thirty (JO) days of subml55lon of the required budget. Provider must obtain a DUNS 
number nrlor to full execution of the Agreement. 

ARTICLE II 
PAYMENT 

2.1. Estimat.!!.d.£\!.!lo~nt of Agreement. The estimated amount payable by DHS to the 
Provider under this Agreement is l17.132.00 . The Provider agrees to accept DHS' payment lor 
''-'rvice$ t·endered as specified in the Exhibits incorporated as part of this Agreement. 

2.2. t,.,)QIIability of AppropriatiQ!l. Obligations of the State will cease Immediately without 
ptmalty or further payment being required if, in any fiscal year. the Illinois General Assembly or Federal 
fundir.g source fails to appropriate or otherwise make ovailable sufficient funds for this Agreement, or if 
the Gov<•rnor decreases DliS' funding by reserving some or all of DHS' appropriations pursuant to power 
delegat<•d to the Governor by tho llllnoil General Assembly. DHS shall notify the Provider of such funding 
failure. 

2..3. IJI.l'l9L<_lli.illl!.Eunds Rdcov.~~-~t1· If the funds awarded are subject t() the provisions of 
t!"' Illinois Grant Fund' Recovety Act (30 ILCS 705/1 et seq.), any funds remaining at the end of the 
AgJ<~ement period which :ue rtot expended or legally obligated by the Provider shall be returned to DHS 
wtthin forty-five (45) day> *·"'the expiration of this Agreement. The provisions of 89 Ill. Adm. Code 
'iSJ 1 shoii31JPIY to any 11.11\ds ~wnrded that are subject to the Illinois Grant Funds Recovery Act. 

St(lt~ of Illinois/Department of H\lm~n Sei'Viees 
. Community s~rvi(:¢! Agu~~mcmt Fiscal Vei!r lOt~. First Q.uartC!:r I Revised 6 22 :11 
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/..4. (.ash Management Improvement Act of 1m. If applic~ble, Federal funds rer.eived 
under this Agreement shall be managed In accordance with the C<sh Management Improvement Act of 
1990 (31 U.s.c. §6S01 et <eq.) and any other applicable Federal laws or regulations. 

1..5. .e,yments tQ.I!JJniJ>.arties. The Provider agrees to hold harmless DHS when DHS acts in 
good faith to redirect all or a portion of any Provider payment to a third party. DHS will be deemed to 
h;ve atted il' good f<lith If it is in possession of information that Indicates the Provider authorized DHS 
to interc~pt or redirect poyments to a third party or when so ordered by a court of competent 
jun.:;du:tiou. 

2.6. ).leductloJlS to ~I mated Amount. The Agreement amount is established on an 
estimated basis and may be increased at any time during the term. DHS may decrease the estimated 
~mount of this Agreement at any time during the term if DHS believes the Provider will not utilize the 
fund,: during the term, or has utilized funds in a manner that was not authorized by this Agreement, or if 
th~ (lovemor decreases DHS' funding by reversing some or all of DHS' <ppropriations pursuant to power 
dl.'!eRutr'd to the Governor by the Illinois General Assembly. The Provider will be notified, in writing, of 
eny adjustment. and reason for the adjustment, of the estimoted amount of this Agreement. 

2. 7. Interest. federal pass-through grant funds disbursed under this Agreement and held for 
over five (5) days by the Provider shall be placed in an interest-bearing account. All interest earned shall 
b" mnMdererJ grant funds and ~re subject to the same restrictions. The Provider Is subject to the 
requirements of the Cosh Management Improvement Act (31 CFR 205 Subpart B) and shall meet all 
r·~mrd·keeping requir<>merlts. If the Provider does not comply with these requirements, the Provider will 
be subject to the interest pen<lltie< described in Subpart A of the Cash Management Improvement Act. 
Mry exceptions to thi' requirement must be approved, in writing, by DHS. The provisions of the Illinois 
<;ram F•Jnds Remvery Act, 30 ILCS 705/1 et seq., shall apply. lhe period of time during which grant funds 
rnay be expended by the Provider is tho l'ern1 of this Agreement as set forth in Article XIX hereof. 

2.8. nmely Billing Requi(ll.Q. For all non-recurring Federal funding, such as one-time grants 
and ARRA funding, the Provider must submit ~ny bills to DHS within thirty {30) days of the end of the 
quarter. F~ilure to submit such bills within thirty (30) days will render the amounts billed an unallowable 
cost> Wili(h DIIS cannot reimburse. In the event that Provider Is unable, for good cause, to submit its bills 
within thirty (30) days of the end of the quarter, Provider shall so notify OilS within that thirty (30) day 
period :md tnilY request an extension of time to submit the bills. DHS' approval of Provider's request for 
"n extMslon shal! not bo unreasonably withheld. 

State of 11/inols/Departm~nt of Human Services 
Communi):¥ services Agre:ememt Fiscal YeM 2012. First Quarter I Revised 6 22 11 
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ARTICLE Ill 
SCOPE OF SERVICES/PURPOSE OF GRANT 

3.1. .Services to be Provlded/Purvose qJ Grant. The Provider will provide the services as 
dec.cribed herein and In the Program Monual, Attachment and the Exhibits hereto and in accordance 
with i!ll terms nnd conditions set forth herein and all applicable administrative rules. All programmatic 
reporting require(! under this Agreement is doscribed in the attached Exhibits and applicable Program 
Manual. 

ARTICLE IV 
BUDGET 

4.1. ;;.~bmission of Proposed f,!u!.J&el. Within thirty (30) days of execution of this Agreement 
by the Providur, thr) Provid~r shall submit to DHS' Office of Cot1tract Administration, 22?. South College 
AvN>tJ.,, Springfield, Illinois, 62'104, a proposed detailed budget. In the event the State's Fiscal Y~ar 2012 
{!'Yl2) Budget h~s not been ogreed upon at the time the Agreement Is executHd by the Provider, the 
Provider shall submit to OHS its proposed budget within thirty (30) days of the passage of the State's 
~V12 Budget Such budget must be segregated between direct program and indirect (administrative) 
cost~ <Jnd indude. but is not limited to: 

(a) Personnel costs, title and responsibilities; 

(b) Goods and services; 

(c) overhead costs such as rent, utilities, janitorial, phones, insuronce; 

(d) Printing; 

(e) Cost of rcqulrr~d audits; 

(f) tl ~ervices; 

(g) Indirect cost allocation including fiscal, executive staff, and memberships to 

profe.s':ilom11 s~aff; and 

{!l) Administrative cost allowance and detail, methodology and rationale. 

State of IUinois/O~p.artment of Human Services 
Community Servit:~$ Agteemel'lt Fiscal Year 2012- First O.v~rter I Revised 6 22 11 
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4.2. Payment <;;QDJL~gency. Payment to the Provider is contingent upon DHS' receipt and 
opprovo! of the Provider's proposed budget. 

4.3. .~~_ggg_t Reyisi.ml~ .. The budget Is a schedule of anticipated gr~nt expenditures that is 

;~pprovcct by DHS for c<~rrying out the purposes of administering the grant. When the Provider or third 
pnrt.ie.s support i1 n<>rtion of the p,rant costs, the budget Includes the non-Federal as well "' the Federal 
:.h;,re of gran\ expo noes. The Provider shall obtail1 prior written approval from DfiS whenever a budget 
revision is necessary bet"nu$e of: 

(al the tr~nsfer to a third party (by subgranting, contracting or other means) of <>ny 
work \mCMr a granti 

(b) the transfer offunds from other budget det<illine items greater than ten 
percent {10%) of the line item; or 

(c) changes in the scope of services or objectives of the grant. 

4.4. Am2.r9v;lls. All requests for budget revisions shall be signed by the Provider's grant 
:ldtnlnlstr<Jtor and stil)ffiitted to DIIS' Office of Contract Administtation for approval by DIIS 
rn<t1~agement. 

4.5. Notification. Within thirty (30) calendor days from the date of receipt of the request for 
budget revisions;LrffSWillrevlew the request ond notify the Provider whether or not the budget revision 
ha> been approved, If the budget revision is still under consider<ltion at the end of thirty (30) calendar 
l!il'('>, DfiS wi!l inform the Provider in writing of the date by which the Provider may expect a decision. 

4.6. \)S_€illJl.tlons. Fe~·fOr·s~rvice and fixed rate grants and contracts are exempt from the 
foregoing budget provisions. 

ARTICLEV 
ALLOWABLE COSTS 

5.1. L'J!gwabiU.!y.Jlf .. GWs: Cost Allocation Methru!i. The allowablllty of costs <lnd cost 

allocation methods for work performed under grants, fee-for-servi<e contracts and fixed·rate gr;mts shall 
be deteru>ml'd in accordance with th~ applicable Federal cost principles and the terms and conditions of 
th~ grant <>warrl. However, DHS delegates to the Provider the authority to npprove costs that the 
<Jpplir;oble cost principles state are allowable only with the prior opproval of the funding agency, unless 
spetifl(ally prohibited by other articles in these general grant provisions, or by the terms and conditions 
•>f the grant award. Examples of such costs <~re foreign travel; equipment purchases; and publication and 
printing co;ts. This delegation does not relieve the Provider of the responsibility to document that such 
chargas ~rP. reasonable, necessary and atlotable to the project. 

5.2. OMB Circular A·21. The Federal cost principles that apply to public and private 
illstilutions of higher education are set forth in OMB Circular A-21 (relocated to 2 CFR Part 220). 

State of lllinois/Oepartment of Human Servlc~s 
((Immunity s~rvices Agreemel'lt FiscAl Year 2012 . First Quarter I R~Yl$ecJ 6 2211 
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5.3. Qf'ttit~}L~.:ular A-122. The Federal cost principles that apply to nonprofit organi~ations 
that Me not institutions of higher education are set forth in OMB Circular A·122 (relocated to 2 CFR Part 
:?30), 

).4. QMJLCircular A-87. The rederal cost principles that apply to State, local and Federally· 
;ecognlwd Indian tribal governments are set forth in OMB Circular A-87 (relocated to 2 CFR Part 225). 

5..5. £\.!~~in Grant Scope of Servicp~. Any project that is carried out under a grant must 
be consistent with the scope of services. No ch~nges may be made to the "ope of services without 
written approv<!l from DHS. All requests for a change in the scope of services shall be signed by the 
Provider's grant administrator and submitted to DHS' Office of Contract Administration for approval 
by l>HS management, 

5 G. \;b.illll:!l!;_i.D Kev Gra.nl!'.~$Qll!lfd, The replacemeM of the project director or the co-
dlr,ttolr oo· io substantial reduction in the level of their effort, e.g., their unanticipated absence for more 
than threr: (3) month,, or a twunty .. flve percent (25%) reduction in the time devoted to the project, 
requires prior wri\ten ~pproval from DfiS. When it is specifically required as a condition of a grant, 
written opproval will also be needed for the replacement or the substantial reduction in the level of 
etfort of <.>ther personnel whose work is deemed by OilS to be critical to the project's successful 
r.ompletlon. All reque.sts for approval of chonges in key project personnel shall be signed by the 
Provider's gront ndministrator and submitted to the appropriate DHS progo·am officer. Evidence of the 
I)IJOiifio:otiOI\5 for replacoment personnel (such as_a resume) shalf be included. 

'>:1. f.!tlancial Management 5\llll.~grds. The financial management systems of the Provider 
""" ol; subredpients nlUst meet the following standards: 

(a) Accounting System. Provider organizations and their subrecipients must hove 
an accounting system that provides accurate, current, and complete disclosure of all financial 
lransattions related to each State- and Federally-sponsored project. Accounting records must 
contain Information pertaining to State and Federal pass-through awards, authorizations, 
obligotions, unobligated balances, oSSets, outlays, and income. These records must be 
millntalncd on a current basis. and balanced at least quarterly. Cash contributions to the project 
from third partie.> must be accounted f•lr in the general ledger with other grant funds. Third 
PMIV !n·kind (nun-cash) contributions arc not required to be recorded in the general ledger, but 
must be und,'r >l~c:ouoHing control, possibly through the use of a memorandum ledger. 

(b) Source Documentation. Accounting records must be supported by such source 
documcnt<>ti6rl "'canceled checks, bank stotements, Invoices, paid bills, donor letters, time ilnd 
attend•ncc n~cords. activity reports, travel repart<, contractual <lnd consultant agreements, and 
subaward don,mentation. All supporting documentation should be cleJrly identified with the 
grant and general ledger accounts which are to be charged or credited. 

(1) The documentation required for salary charges to gronls Is prescribed 
by the cost principles applicable to the entity's organization (see Title XX Social Services). 

State of lllinois/Den(lrtment of Human S21vices 
Cor'm'nuYiity SeiVIces Agreement Fi~cal V¢1'11' 2012 ·First Quarter I RevlsP.O 6 ].2. 11 
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'-------/ _S_~_,TA_WG_M_f __ r______Jj 

s l s ESS 

FINANCING 
$5,000 up to $500,000 

•!• No Collateral Required 
•!• Approval Within 24 Hours 
•!• Funds Received Within 72 Hours 
•!• Bad Personal Credit- No Problem 

MINIMUM REQUIREMENTS 

>-Must Be Accepting The Major Cards 
>-Must Be In Business At Least (6) Months 

CALL TO GET PRE-QUALIFIED 

800-246-2160 
Funds won't last long; don't delay! I 

* If you wish to be removed from our fax list, calll-855467-0210 or www.nurnber-privacy.com 
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I d) Budget Control. Records of expenditures must be maintained for each grant 
proj~ct by the cost categories of the approved budget (including indirect costs that are charged 
to the project), and <tWal expenditures are to be compared with budgeted amounts no less 
frequently than qu~rterly. 

(l') Cash Management. The Provider must have written procedures to minimize the 
t.i•ne clapling between the receipt and the disbursement of grant funds to avoid having excess 
Federal funds on hand. Requests for advance payment shall be limited to the Provider's 
tmmediate cash needs and are not to exceed anticipated expenditures for a t11ree- (3) to five- (5) 
day period. 

ARTICLE VI 
REQUIRED CERTIFICATIONS 

6.1. Certif!r&.tl9».•.· The Provider shall be responsible for compliance with the enumer;.ted 
ct!rlific,,li,"» lo thu extent that the 'ertilicatlons legally apply to the Provider, its subcontractors, or 
:>utm~'(ipie!l1s,. 

fa) Bribery. The Provider certifies that it has not been convicted of bribery or 
attempting to bribe an officer or employee of tho State of Illinois, nor made an admission of 
guilt of wch conduct which is a matter of record (30 ILCS 500/50-5). 

(b) Bid Rigging, The Provider certifies that it has not been barred from contracting 
with ~ unit of State or local government as a result of a violation of Section 33E-3 or 33E·4 of the 
Criminal Code of 1961 ('l20 ILCS 5/33H or 720 ILCS 5/33E·4, respectively). 

(c) Educational Loan. The Provider certifies that it is not barred from receiving 
St.ate ap,reements as a result of default on an educational loan (SILCS 385/1 et seq.). 

(d) International Boycott. The Provider certifies that neither it nor any substantially 
owned affiliated company Is participating or sh<>ll participate in an international boycott in 
violation of the provision of the U.S. Export Administration Act of 1979 (50 U.S.C. Appx. 2401 et 
seq. or the rer,ul~tions ot the U.S Department of Commerce promulgated under that Act (15 CFR 
P;nts 730 through 774), 

(o) Dues and F~es. Tho Provider certifies that it is not prohibited from selling goods 
\1r ""vices to the State of Illinois because it pays dues or fees on behalf of its employees or 
ogents, or subsidizes or otherwise reimburses them for paynlent of their dues or fees to any dub 
wllich unlawfully discriminotes (775 ILCS 25/1, 25/2). 

(f) Drug-Free Work Place. The Provider certifies that neither it nor its employees 
shall engage In tho unlawful manufacture, distribution, dispensation, possession or use of a 
controlled ,.ubstance in the performance of this Agreement and that the Provider Is in 
<ompliance with all the provisions of the Illinois Drug-Free Workpl<>ce Act (30 ILCS 580/3 and 
~;~0/4). The Provid" further certifies that it is in compliance with the government-wide 
"'quirernents for a drug-free workplace as set forth in 45 CFR Part 82. 

State of lllinois/Departm£!nt of Humtll'l Sei'Vices 
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(g) Motor Voter Law. The Provider certifies that It is in full compliance with the 
tmn> ~nd provi.slons of the National Voter Registration Act of 1993 (42 U.S.C. §1973gg et seq.). 

(h) Clean Air Act and Clean Water Act. The Provider certifies that it is In compliance 
with all <Jppliwble st:lnd~rds, order or regulations Issue pursuant to the Clean Air Act (42 U.S.C. 
§7401 et seq.} and the Federal Water Pollution Control Act, as amended (33 U.S. C. §1251 et seq.) 

(i) Debarment. The Provider certifies that It is not debarred, suspended, proposed 
for debarment, der.lared Ineligible, or voluntarily excluded from participation In this Agreement 
by ony f·ederal d"partment or agency (45 CFR Part 76), 

Ol Pro-Children Act. The Provider certifies that It Is In compliance with the Pro-
Children .".ct of 1994 in that it prohibits smoking In any portion of Its facility used for the 
provision of he~lth, doy care, early childhood development services, education or library 
services to children under the age of eighteen (18), which services are supported by Federal or 
State government assistance (except such portions of the facilities which are used for inpatient 
substance abuse treatment) (20 IJ.S.C. §6081 et seq.), 

(k) Debt to State. The Provider certifies that neither It, nor its uffillate(s), Is/are 
barred from being awarded a contract because the Provider, or its affiliate(s), Is/are delinquent 
in th<' r~avmcnt of any dobt to the State, unless the Provider, or Its affiliate(s), has/have entered 
Into a deferred payment plan to pay off the debt, and the Provider acknowledges DHS may 
dec.!are tho contr•ct void if the certification is false (30 JLCS 500/50-11). 

(I) Grant for the Construction of Fixed Works -The Provider certifies that all 
Pf<lject:: forth<> construction of fixed works which are financed In whole or In part with funds 
provided by this Agreement shall be subject to the Prevailing Wage Act (820 JLCS 130/0.01 et 
seq.) uni<)SS the provisions of that Act exempt its application. In the construction of the project, 
the Provider shall comply with the requirements of the Prevailing Wage Act Including, but not 
limited to, inserting Into all contracts for such construction a stipulation to the effect that not 
le.ss than th~ prevailing rate of wages as applicable to the project shall be paid to all laborers, 
workers, and mechanics performing work under the contract and requiring all bonds of 
r.ontr;~ctors to include a provision as will guarantee the faithful performance of such prevailing 
w;,~g~ clause as provided by contract. 

(rn) H•alth Insurance Portability and Accountability Act. The Provider certifies that 
it i~ in tompliante with the Health ln.surance Portability and Accountability Act of 1996 (HIPAA), 
Public Law No. 104-191, 45 CFR Parts 160, 162 and 164, and the Social Security Act, 42 U.S.C. 
§91320d·2 through 1320d·7, In that it may not use or disclose protected health information 
other than as permitted or required by law and agrees to use appropriate safeguards to prevent 
use or disclosure of the protected health information. l11e Provider shall maintain, for a 
"''nimum of six (6) years, all protected health information. 
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(n) Sarbanes-Oxley Act. The Provider certifies that neither it nor any officer, 
director, partner or other managerial agent of the Provider has been convicted of a felony under 
the Sarbancs·Oxley Act of 2002, nor a Class 3 or Class 2 felony under Illinois Securities law of 
1953, or that at least five (5) years have passed since the date of the conviction. 

The Provider further certifies that It Is not barred from being awarded a contract under 30 ILCS 
500/50·10.5, and acknowledges that DHS sholl declore the contract void If this certification Is 
false (30 llCS 500/50-10,5), 

(o) Forced Labor Act· Provider certifies that it complies With the State Prohibition 
of Goods from Forced labor Act, and certifies that no foreign-made equipment, materials, or 
wpplles furnished to the State under this Agreement have been or will be produced in whole or 
In r~rt by forced labor, convict labor, or indentured labor under penal sanction (PA 93-0307). 

(p) F.nvironmental Protection Act Violations. The Provider certifies In accordance 
with 30 llCS 500/50-12 that It is not barred from being awarded a contract under this Section. 
The Provid!,r acknowledges that the contracting agency may declare tho contract void if this 
certification Is false (PA 93·575, effective 1/1/04). 

(q) Goods From Child Labor Act· The Provider certifies that no foreign-made 
equipment, rr>atcri.~l,, or supplies furnished to the State under this Agreement have b~en 
produced In wMolo or In part by the labor of any child under the age of twelve (12) (PA 94-0264). 

(r) Abuse of Adults with Disabilities Intervention Act. The Provider certifies that it 
Is In compliance with the Abuse of Adults with Disabilities Intervention Act to protect people 
wilh disabilities who are abused, neglected or financially exploited and who, because of their 
dis~blhly, t;3111lOt seek <lSSistance on their own behalf. Anyone who believes a person with a 
disability living In a domestic setting is being abused, neglected or fitlanclolly exploited must file 
a complaint with the Office of Inspector ·General, Department of Human Services. The Provider 
h<lS an obligation to report suspected fraud or irregularities committed by individuals or other 
~nti\les with whom it interacts on DHS' behalf and should make a report to the appropriate 
program office (20 llCS 2435/1 et seq.). 

(s) Procurement Lobbying, The Provider warrants and certifies that it and, to the 
best of Its knowledge, Its subcontractors have complied and will comply with Executive Order 
No. 1 (2007) (EO 1-2007). EO 1·2007 generally prohibits providers and subcontractors from hiring 
the then-.,ervi•lg GoverMr's family members to lobby procurement activities of the State, or any 
rJther unit of government in Illinois including local governments, if that procurement may result 
in " contract valuad at over $25,000. This prohibition also applies to hiring for that same purpose 
any former Stato employee who had procurement ~uthoritY at any time during the one-year 
period preceding the procurement lobbying activity. 

(t) Restrittions on Lobbying. The Provider certifies that It is in compliance with the 
!e.sttlotlons on lobbying set forth in 45 CFR Part 93. 

Stiite of l!lfrtOi.s/Oe(.l{lftment of HI.HtHm Services 
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(u) Business Entity Registration. The Provider certifies that it is not required to 
r~gbter ~s ~ business entity with the St~te Board of Elections pursuant to the Procurement Code 
(JO RCS 500/20·160 and 30 ILCS 500/50-37). Further, the Provider acknowledges that all 
contracts between State agencies and a business entity that do not comply with this Section shall 
be v1>idable under Section S0-60 of the Procurement Code (30 ILCS 500/50·60). 

(v) Nonprocurement Debarment and Suspension. The Provider cettifies that It is in 
compliance with Subp~rt C of 2 CFR Part 180 as supplemented by 2 CFR Part 376, Subpart C. 

(w) Grant Award Requirements. The Provider certifies that It is in compliance with 
45 CFR Pert 7d, 

(x) federal funding Accountability and Transparency Act of 2006. The Provider 
r.~rtifles that it is in compliance with the terms and requirements of Pl109· 282. 

(y) Disclosures. The Provider hereby certifies that all services provided under this 
Agreement are explicitly identified and described herein. Services not identified In this 
Agreement are not outhorlzed or chargeable to DHS, including, but not limited to, administrative 
costs or fiscal agent fees. The Provider further acknowledges that DHS is subJect to applicable 
Federal and State laws, rules and policies that are reasonable and necessary to deliver the goods 
and services as described In the scopo of services and required deliverables. Those applicable 
laws, rules and policies govern the procurement of goods and services as well as the hiring of 
per~onnel who perform work or services in an office or position of employrner'lt with the State of 
Illinois. In accordance therewith, the Provider hereby certifies, under penalty of applicable laws, 
that th<' Provider will not provide services that are not spadfkally described in this Agreement. 
lnu Provider further agrees that it Is in good standing with the state of Illinois, has not been 
debarred or suspended froni conducting business with the Federol government or primary 
recipients of Federal grants or contracts, and will not retain any individual(s) as staff on behalf of 
DHS In contravention of State rules and practic~s govcming the hiring of State employees. 

ARTICLE VII 
BACKGROUND CH~CKS 

7 . .\, _I;D:wloyee and SubcontraclQLBackgr,Qund Checks. The Provider certifies that neither the 
Provider. nor any employee or subcont~actor assigned to work on DHS' premises, has a felony conviction. 
Any rm1Uost for ~n uxceptlon to this rule must be made in writing, listing the name of the individual, 
honw addrr.ss, typo of conviction and date of conviction. The Provider will also wpply DHS with a list of 
individuals assigned to work on DHS' premises at· least ten (10) working days prior to the start of their 
erlrplovment, unle;s circumstances prevent the Provider from giving a list within that time. If the 
Provider can110t provide a list, or the name of an individual, at least ten (10) working days prior to his/her 
~mplovmcnt, it shall do so as soon as possible. DHS may conduct criminal background checks on the 
Providtlr's employees and subcontractors assigned to work on DHS' premises. Ttle Provider agrees to 
indemnify and hold harmless DHS and its employees for any liability accruing from said background 
c.f1l?ci<s. 

State of Illinois/Department of Hvman Service~ 
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ARTICLE VIII 
UNLAWFUL DISCRIMINATION 

8.1. ComJ)!iance with Nondi~.rlmlnation laws. The Provider, its employees and 
subcontractors under subcontract made pursuant to this Agreement, shall comply with all applicable 
provisiorts of Stato and Federal laws and regulations pertaining to nondiscrimination, sexuol harassment 
and OQltal employment opportunity including, but not limited to, the following laws and regulations and 
all sub;,~quem amendments thereto: 

(a) The Illinois Human Rights Act (7751LCS 5/HOl et seq.); 

(b) The Public Works Employment Olscrimination Act (775 ILCS 10/1 et seq.); 

(c) The United States Civil Rights Act of 1964 (as amended) (42 U.S. C. §§2000a-
J.OOOh ·6). {See also guidelines to Federal Financial Assistance Recipients Regarding Title VI 
Prohibition Ag~inst Notional Origin Discrimination Affecting limited <nglish Proficient Persons 
fFederol Register: ~cbruary 18,2002 (Volume 67, Number 13, Pages 2671·2685)]); 

(d) S~r,tion 504 of the Rehabilitation Act of 1973 (29 U.S.C. §794); 

(e) flw Americans with Disabilities Act of 1990 (42 U.S.C. §12101 et seq.); 

(f) Executive Orders 11246 and 11375 (<qual Employment Opportunity) and 
£xetutlve Order 13160 (2000) (Improving Access to Services for Persons with limited English 
f'tuficit'ncy}; (!ltd 

(g) Charitable Choice: In accordance with Public Law 104·193, the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996. 

AllliCLE IX 
lOBBYING 

9.1 Improper Influence. The Provider certifies that no Federally-appropriated funds have 
been paid or will be paid by or on behalf of the Provider to any person for influencing or attempting to 
influ•n<o an officer or e•nployee of any agency, a member of Congress, an officer or employee of 
Congress, or an employee of a M~mber of Congress in conn~ction with the awarding of any FederQI 
agreement. the m~king of any Federal _grani,jne moking of any Federal loan, the entering into of any 
coop~rative agreemerlt, at the extension, continuation, renewal, arnendment or modification of any 
r-edCrul c:agmemellt1 grant, loan or cooperative agreement. 

9.2. fgi)gr0.f.f.gxr.>J.tU. If any funds, other than Federally-appropriated funds, have been paid 
or will !le uoid to any person for influencing or ;ittemptlng to influence any of the above persons in 
r.onnecti'.lr\ with thi~ Agreement, the undersigned must also complete and submit Federal Form Lll, 
Dt>do~ure form to Report lobbying, in accordance with its instructions. 

St~te of Illinois/Department of Hurnan SeM<e:s. 
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9.3. to.IJJ>~ing Costs. If there are ony Indirect costs associated with this Agreement, total 
lobbying <;asts shall be separ~tely Identified in the program budget, and thereafter treated <lS other 
unallowable activity costs. 

9.4. Subaward>.· ThP. Provider must include the longuage of this Article IX in the award 
documents lor any <ubawards made pursuant to this award. All subreclplents are also subject to 
c:ertifi(ation <}nd disdosure. 

9.5. r.rJ.@g~tion. This certification is a material representation of fact upon which reliance 
WB$ pl<1ccd to COtHr i11t0 this \riln$aCtfo11 and is a prerequisite for thiS transaction, pursuant tOn U.S.C. 
§HS/.. Anv person who fails to file the required certifications shall be subject to a civil penalty of not 
Jess than $10,000, and not rnore than $100,000, for each such failure. 

ARTICLE X 
CONFID~NTIAUTV 

10.1 ~p_mpli~nce with Law. The Provider shall comply with applicoble State and Federal 
3talllt.c;, Federal regulations and DHS administrative rules regarding confidential records or other 
infom>il!lon obtained by the Provider concerning persons served under this Agreement. The records and 
inforn•iltion shall be protected by the Provider from unauthori~ed disclosure. 

ARTICLE XI 
INDEMNIFICATION AND LIABILITY 

11.1. Indemnification. The Provider agrees to hold harmless DHS ogainst <mY and all liability, 
loss. damage, cost or expenses, including attorneys' fees, <>rising from the Intentional torts, oegllgcnco 
or breach of contract of the Provider, with the exception of "cts performed in conformance with an 
oxplicit, written direttlve uf Off$. 

11.2. j.ia!1[1Jw. DHS assumes no liability for actions of the Provider under this Agreement, 
Including, but not !i•nited to, the negligent ~cts and omissions of Provider's agents, employees and 
:;ubcontractors In their performance of the Provider's duties as described under this Agreement. 

ARTICLE XII 
MAINTENANCE AND ACCESSIBILITY OF RECORDS 

12.1. Records Retention. The Provider shall maintain for a minimum of five (5) years from the 
later of the date of final payment under this Agreement, or the expiration of this Agreement, adequate 
bo(>ks, records and supporting documents to comply with 89111. Adm. Code S09.1f an audit, litigation or 
other ~ction involving the records is begun before the end of the five-year period, the records shall be 
rNrllned until all i!-i$w~s arising out of the action ar~ resolved. 

12.2, (l~lbiiiJ.Y. of Records. The Provider agrees to make books, records, related papers and 
supporting documentation relevant to this Agreement available to authorized DHS representatives, 
'JUdi tors (Including the Illinois Auditor General and Illinois Attorney General), Federal authorities and any 
othM person as may be authorized by DHS or by the State of Illinois or rederal statute. The Provider will 
mr>perato fully In any such ~udit. 
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12.3. Failure to Main!i/1!1 Books and Records. Failure to maintain books, records and 
~lliWOit!ng documentation shall establish a presumption In favor of the State for the recovery of any 
funds paid by the State under this Agreement for which adequate books, records and supporting 
clncwnent~tion are not available to support disbursement. 

ARTICLE XIII 
RIGHT Of AUDIT AND MONITORING 

l 3.1. .MonitorinJl.Q[J;:pnduct. OHS shall monitor the Provider's conduct under this Agreement 
which may include, but shall not be limited to, reviewing records of program performance in accordance 
with admlnistrotive rules, license statvs review, fiscal and audit review, Agreement compliance and 
con"lpli•nw with the affirmative action requirements of this Agreement. DHS shall have the authority to 
conduct announced and unannounced monitoring visits ~nd Provider shall cooperate with DHS in 
.:onru:ction with all such monitoring visits. Failure of the Provider to cooperate with DHS In connection 
with annou~r.<'d "~d unannounced monitoring visits Is grounds for DHS' termination Of this Agreement. 

13.1. ~~11\!ll§js for Information. DHS may request, and Provider shaH supply, upon request, 
fleceSSJIY informaHon and document~tion regarding transactions constituting contractual (whether a 
written contr.ct Is in existence or not) or othN relationships, paid for with funds received hereunder. 
Documentation may Include, but is not limited to, information regardh1g the Provider's contractual 
agreements. identity of employees, shareholders and directors of the Provider and any party providing 
services which will or may be paid for with funds received hereunder, Including, but not limited to, 
management ~nd consulting services rendered to the Provider. 

13.3. B!J:hts of neview. This Article XIII does not give DHS the right to review a license that is 
not directly related to the progrom being audited nor does it <JIIow DHS to unilaterally revoke a license 
wllllout complying with ail due proc~ss rights to which the Provider is entitled under Federal, State <>r 
iocailow or ;JJJplicoble rules promulgated by DHS. 

ARTICLE XIV 
REPORTING REQUIREMENTS 

14 . .1. Progr!illl'll.;l.\k.Reports. The Provider agrees to submit programmatic reports as 
reque,ted and In the format required by DHS. 

14.2. iiJ:ill.\!i 111 Excess of $25,000. If the Provider receives a grant (or grants) in exces~ of 
$2S,001), the Provider shall Iii~ with DHS quarterly reports describing the progress of the program(s), 
projcct(s) or use(s) aud the expenditure(s) of the grant funds related thereto. 

14.3. ~![~mission of Qu~fl~P.Qxts; Eff~.s;t of Failure to Complv. Quarterly reports must be 
subn1illed no later than thirty (~0) days after the end of the most recent quarter which is the subject of 
sudl ~~~port. l'al!ure to submit such quarterly reports may cause a delay or suspension of funding (30 llCS 
70S/1 oUcq.), the withholding of fur'lds, thO return of improper payments, or unallowi!ble costs. 

J 4,4. Additional Repill.\il.l!LDHS shall apprise Provider of any requirements regarding 
eddition•l flnanC!al statements, financial reports, or audit reports and such documentation shall be 
preoented by Provider to DHS in a timely manner as required by DHS' Office of Contract Administration 
for the purpose of meeting Feder~l tequlrements. DHS' notice to Provider shall be made in a timely 
manner, <md any such additionol requirements shall be applicable prospectively onlv. 
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ARTICLE XV 
SERVICE PROVIDER DIRECTORY 

1S .. t. !!KIY.>J9.D)Q .. DJ.rcctQJ:¥. The Provider shall be listed in DHS' Service Provider Directory, an 
internet-ba,ecl dire.c.torv of all providers with whom DHS has an agreement to provide services. The 
Provider mu.<t pcovide the following information to DHS for Inclusion in the Service Provider Directory: 

(a) Tho I ega) name of the Provider; 

(b) The Provider's business address; 

(c) The Provider's business telephone number; 

(d) The Provider's hours of operation; 

(e) The general category of services provided by the Provider; 

(f) Areas served by the Provider; and 

(g) The Provider's service specialitatiOn, if any. 

15.2. Multipi~.!.Qf!!.\LQ!!.?..In the event that the Provider has more than one location, the 
Provider sMIIIndude either (1) the address, phone number and hours of operation of each location, or 
0) the addres;, phone number and hours of operation of the Provider's primary location. 

i5.3. ~).noi<Ct.e R<lli!!)rements. The Provider must advise DHS immediately any time there Is a 
thilng" to ""Y of the foregoing information in order that the change may be refleoted In the Service 
Provide" l.'irectory no later than the effective date of the change. The reporting requirements of this 
1\rtide XV are In nddition to, <ntd do not supersede or otherwise affect, <'II other reporting requirements 
set forth i11 this Agr<,ernent. 

15.4. ~~ltW.l~ili>." of Information. The Information requested in this Article XV must be 
submitted lO DHS' Office of Contract Administration, 222 South College Avenue, Springfield, Illinois, 
62704, within thirty (30) davs after execution of this Agreement. 

ARTIClE XVI 
AUDIT REQUIREMENTS 

Hi.l. i'I!Jmill.!Ql' of Audit Report. The Provider shall annuoiiY submit an independent audit 
report :;md/or supplemental revenue and expeose data to DHS in accordance with 89 Ill. Adm, Code 507 
(Audit ~cquirements of DHS) to enable DHS to perform fiscal monitoring and to ac(Ount for the usage of 
l11nd.; pilid to the Provider under this Agreement. 
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16.2. pg~;fpflnance of !.i.V.<Jl~ .. For those org~nizations required to submit an independent audit 
report, tho~ audit i> to be wnducted by a Certified Public Accountant or Certified Public Accounting Firm 
li.:ens~d In the State of Illinois. For ~udits required to be performed subject to Government Auditing 
~tBnd<~rd~. the Provider shall request and maintain on file a copy of the auditor's most recent peer review 
ff:p<)rt nnd <Jcceptance letter. 

16.3. _ll)structions. If the Provider is subject to the audit requirements, DHS will send to the 
Provider, by registered or certified mail, detailed instructions related to independent audit 
<'Oquirornents, including provisions for requesting waivers, modifications and filing e•tensions, by May 
31, 2012. 

ARTICLE XVII 
INDEPENDENT CONTRACTOR 

11 . .l. lnd~pen~m.um.tr.actor. The Provider is an Independent contractor under this 
Agreement and neither the Provider nor any employeo or agent of the Provider is an employee of DHS 
and docs not acQuire ;lny employment rights with OilS or the State of Illinois by virtue of this Agreement. 
Th<: l'rovlrlcr will provide the agreed services and achieve the specified results free from the direction or 
cor"illol of tHIS as to the me~ns and methods of performance. The Provider will be required to provide its 
own cquipn:ent and supplies necessary to conduct Its business; provided, however, that in the event, for 
Its convenience or otherwise, DHS makes any such equipment and/or supplies available to the Provider, 
th<: Provider's use ot $vch equipment or supplies provided by DHS pursuant to this Agreement shall be 
r.trlctly limited to officral DHS or State of Illinois business and not for any other purpose, including any 
per>o<lal b"n~fit or gain. 

ARTIC~~ XVIII 
SANCTIONS 

JS. J. l1.1:!Jl.osition of Sanctions. DHS may impose sanctions on the Provider should It fall to 
comply with the conditions stipulated herein. Sanctions include, but are not limited to, payment 
suspension, luss of payment, enrollment limitations and certification and licensure action (including, but 
not limited to, e<mdltional, probationary and termination status), or other ;;ctions up to and including 
contrac.t tP.rlllir'l~tion. 

ARTICLE XIX 
TERM AND TERMINATION 

1~1.1. :Lwn. This Agreement shall be effective on July 1, 2011, and shall expire on 
Octohcr 31, 2011, unless terminated or extended pursuant to the terms hereof. 

19.2. ,Termination. This Agreement may be terminated by either Party for any or no reason 
upt.>n thirty (30) days' prior written notice to the other Party. 

1.9.3. !ll~i!.W· In the event e)iher Party breaches this Agreement and fails to cure such breach 
within t.en (10) days' written notice thereof from the non·breaching Party, the rlM·breaching Party rnay 
terminate this Agreement \rpon written notice to the breaching Party. In the event that DHS terminates 
this Agree111ent as a result of the substanti•I or material breach of the Agreement by the Provider, the 
Provider shall be poid for work satisfactorily performed prior to the date of termiMtion. 
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ARTICLE XX 
POST·TERMINATION/NON·RENEWAL 

20.1. .QV.til1~· Upon notice by OHS to the Provider of the termination of this Agreement or 
notice that DHS will not renew, extend or exercise any options to extend the term of this Agreement, or 
that DHS will not be contracting with Provider beyond the term of this Agreement, the Provider shall, 
upon demand: 

{al Cooperate with DHS in assuring the transition of recipients of services 
hereund~r for whom Provider will no longer be providing the same or similar services or who 
choose to receive services throvgh another provider. 

{b) Provide copies of oil records related to recipient services funded by DHS under 
this Agreement. 

{c) Grant reasonable access to OHS to any and all program sites serving recipients 
hereunder to fucilitate interviews of recipients to assure a choice process by which recipients 
may indicate Provider preference. 

(d) Provide detailed accounting of all service recipients' funds held In trust by the 
Provider, as well ~s the identity of any recipients for whom the Provider Is acting as a 
repr~sent•Hivc payee of last resort. 

20. 2. :i\!!.'1LVJll. The promises and covenants of this Article XX shall survive the tNm of this 
1\groenwnt for the purposes of the necessary transition of recipients of services hereunder. 

ARTIClE XXI 
SUBCONTRACTS 

21.1. Subcontrocting/Del~tion. The Provider may not subcontr~ct any portion of this 
Agreement nor delegat'' ~nv duties hereunder without prior written approval of OHS. In emergencies, 
th>: Provider will request ~pproval in writing within seven {7) days of the use of a subcontractor to fulfill 
any obligations of this Agreement. Approved subcontractors shall adhere to all other provisions of this 
Agreement. 

ARTICLE XXII 
INT~RNET ACCESS 

22.1. access to Internet. The Provider must have Internet access. Internet access may be 
elt.her di~I .. JJP or high-speed/OSL The Provider must maintain, at a minimum, one business e·mall 
iJddro.ss that will be the primary receiving point for all e·mail correspondence from DHS. The Provider 
may llst additional e·mail addresses at contratt e~ecution. 'fhe additional addresses may be for a specific 
department/division of the Provider or for specific employees of the Provider. The Provider may list 
odditionol <J·milil points of contact in the same manner as listed above. The Provider must notify OH$ of 
"~Y e·mail iJddre.ss changes within five (5) business days from the effective date of the change. 
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ARTICLE XXIII 
NOTICE OF CHANGE 

:13.J.. Notice Qf.£:.bi!!l&ll.. The Provider shall give thirty (30) days' prior written notice to DHS if 
th<"(' is a change it\ the Provider's legal <talus, Federal employer identific~tion number (FEIN), DUNS 
'"""her, or address. DHS reserves the right to toke any and all appropriate oction as a result of such 
cha~go($), 

23.2. Faii.!Jre to PrQYl!f_~ Notification. The Provider agrees to hold harmless DHS for any acts or 
omissions of OHS resulting from the Provider's foilure to notify DHS of these changes. 

23.3. Qrtumstances AffectiQg,P.erformance: Notice. In the event the Provider becomes a 
pMty to any litigation, investigation or transaction that m<>y reason~bly be considered to have a material 
Impact "" t.he Provider's ability to perform under this Agreement, the Provider sholl notify DHS, in 
wril.in~. within live {5) calendar days. Such notice must b~ sent to the Secretary of DHS with a copy to 
Df!S' Gr:neral Counsel anrl DHS' Chief Financial Officer at the following postal or electronic addresse>: 

Jo the Secretary: 
401. south Clinton Street, Third Floor 
Chic<tgo, illinois 60607 

MiciL<tl!g_,SruttJ.I.e.(@!W.nois.goJ! 

.tR.Jhs General Counsel: 
100 West Randolph Street, Suite 6-400 

Chicago, Illinois 60601 
M !!!'.¥.·lisa . s u IIJY.;w.@illi noi s. gov 

IQJ!J~.Chief Financial Officer: 
100 South Grand AVenue East 
Springfield, Illinois 62762 
Caroi.Kraus@l!!!!!Qis.gov 

l3.4. ~fleet of ~allure to Pr<;>y:[$!e Notice. Failure to provide such notice shall be grounds for 
hnmediot<: termination of the Agr~ement 

ARTIClE XXIV 
ASSIGNMENT 

24.1. Assign me!\! Prohibi,t'lQ. The Provider understands and agrees that this Agreement may 
not be sold, assigned, or transferred in any manner, to include an assignment of Provider's rights to 
receive pavment her·eundcr, and that any actuol or attempted sale, assignment, or transfer without the 
prior written ~pproval of DfiS shall render this Agreement null, void, and of no further effect. 
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ARTICLE XXV 
M~RGERS/ACQUISITIONS 

25.1. ~Jkq_QJJlmm:lUJization_. The Provider acknowledges that this Agre~ment is made by 
and betw<•en DHS <nd the Provider, as the Provider is currently organized and constituted. No promise 
or unde1·t~kirlg made hereunder is an assurance that DHS agrees to continue this Agreement, or any 
lir;enso related ther~to. should the Provider reorganize or otherwise substantially change the Ch<Jracter 
of its wrporate or other business structure. The Provider agrees that It will give DHS prior notice of any 
suth action an(! will provide any and all reasonable documentation necessary for DHS to review the 
proposed tran><1<Jion including financi~l records and corporate and shareholder minutes of any 
corporati(>n whir.h m~y be involved. Failure to comply with this Article XXV shall constitute a material 
brDach of this Agreement. 

ARTICLE XXVI 
CONFLICT OF INTEREST 

26.1. ]'rohlbited P~.lfmffi!,;_. The Provider agrees that payments made by DHS under this 
Agre~mcnt will not be used to compensate, directly or Indirectly, any person: (1) rurrently holding an 
elective office In this state including, but not limited to, a seat in the General Assembly, or (2) employed 

hy "" office or ;•gency of the State of Illinois whose onnual compensation Is In excess of sixty percent 
(60%) of the Governor's annual salary, or $106,447.20 (30 ILCS 500/50-13). 

26.2. !ls_ql!~J for Exemption. The Provider may request written approval from DHS for an 
exemption from Section 26.1. The Provider acknowledges that DHS is under no obligation to provide 
,,uch exemption and that DHS may, if an exemption is granted, grant such exemption wbject to such 
i>ddition~l terms and conditions~$ OHS may require, 

ARTIClE XXVII 

TRANSFER OF EQUIPMENT 

l7.1. Iran,sfer of fi!Yill!ll.lalt fJHS shall have the right to require that the Provider transfer to 
OilS ;my t)QUipment, indudirlg title thereto, purchased in whole with DHS funds. DHS shall notify the 
Pmvidor m writ.lnP, should DHS require the transfer of such equipment. Upon such notiflc~tion by OHS, 
and upon rccolpt or delivery of sucll equipment by DHS, the Provider will be deemed to have transferred 

the €(julnment to DHS as If the Provider had e~ecuted a bill of sale therefor. 

27.2. M.\:llnlng of "Equipment". For purposes of this Article XXVII, equipment means any 
cnulpmtmt used In the administration ·and/or operation of the program having a useful life of two (2) 
yeilt; or 1110re and an acquisition cost of at least $500. 
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ARTICLE XXVIII 
WORK PROOUCT 

28.1. Work Produtt. Except as otherwise required by law, any work product, such as written 
reports, memoranda, documents, recordings, drawings, data, software, websltes and their domain 
•1anws, or other delivcrables, developed in the course of or funded under this Agreement, shall be 
r:rm.sidcrcd a work made for hire and shall remain the exclusive property of DHS. There shall be no 
di>scn•lnation or publication of any such work product without the prior written consent of DHS. The 
Provider ~tkrlOwledges that DHS Is under no obligation to give such consent and that DHS may, if 
consent i$ given, give consent subject to such additional terms and conditions as DHS may require. 

ARTICLE XXIX 
PROMOTIONAL MATERIALS; PRIOR NOTIFICATION 

2.9.1. f.'4Plif.~JiQ!.l~ Announcements. etc. In the event that DHS funds are r;sed in whole or In 
part to produce a•w written publications, announcements, reports, flyers, brochures or other written 
lll·ltrlrlels, the Provider agrees to in,lude in these publications, announcements, reports, flyers, 
brothures and all other such material, the phrase "Funding provided in whole or in part by the Illinois 
Dep~rtment of Human Services." Exceptions to this requirement must be requested, in writing, from 
Dll$ .md will be considered authorized only upon \Witten notice thereof to the Provider. 

29.2. Prior Noill!J;.<tl!Qo/ll.tllease of Information. The Provider agrees to notify DHS prior to 
Issuing ~ubllc anMunrements or press releases concerning work performed pursuant to this 
Agreement, or funded in whole or in part by this Agreement, and to cooperate with DHS in joint or 
coordinated releases of information. 

ARTICLE XXX 
INSURANCE 

30.1. Purchase and Maintenance oj..!Jlli!~. The Provider shall purchase and maintain in 
full force and effect during the term of this Agreement casualty and bodily Injury insurance, as well as 
in.>unmcc wfflcient to cover the replacement cost of any and all real and/or personal property 
purd>osed or otherwise acquired, in whole or In part, with funds disbursed pursuant to this Agreeme11t. 

30.2. C.Q>l.oJJmwance. If, during the term of this Agreement, the Provider·'s cost of property 
mrd t<JSU'Jity Insurance increases by twenty-five percent (25%) or more, or if new State regulations 
impo~e ~ddltiomrl ro~.ts on the ProvidE!r, the Provider may request that DHS review this Agreement and 
adjust the torrtpens~tion or reimbursement provisions hereof in accordcmce with any agreement 
reached, all of wl>ich shall be at the sol0 discretion of DHS and subject to the liMitations of DHS' 
iippropriated funds. 

30.3. (~'!i~!~· If o claim is submitted for real Md/or personal property purchased in whole with 
iu .. ds lrr)m this Agreen•ent a11d such claim results in the recovery of money, such money recovered shall 
b~; sum>nder~d to fJHS. 
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ARTICLE XXXI 
LAWSUITS 

31. .1. J.t\QfJ.l:J!>ification. Indemnification will be governed by the State Employee 
llllkmnificatlon Act (5 ILCS 350/1 et seq.) oS interpreted by the Illinois Attorney General. DHS mak~s no 
r~llresentat!on that the Provider, an independent contractor, will qualify or be eligible for 
indePlnlfication Ul)der sltid Act. 

ARTICLE XXXII 
GIFTS AND INCENTIVES PROVISION 

.~~.1. .Qift BaJ!., The Provider i~ prohibited from giving gifts to DHS employees (5/LCS 430/10-
JO). rr"' Provider will provide DHS with iidvance notice of the Provider's provision of gifts, excluding 
ch~ritable donations, given as incentives to community-based organizations In Illinois and clients in 
Illinois to assist the Provider In carrying out its responsibilities under this Agreement. 

ARTICLE XXXIII 
EXHJaiTS; ATIACHMENT AND PROGRAM MANUAL 

33.1. Exhibits A thrO.J.IllhJ? .. Exhibits A through D and any documents referenced therein are 
~ttached hereto ~nd ~re incorporated herein in their entirety. 

33.2. fl.\l.<lthment and Program Manual. ihe related Attachment and Progr3m Manual are 
helt)by incorporated Into this Agreement and can be found on the following DHS website: 

lluv.;t Lwww. .. d!1,~ti!.tE1.il-l~M.!l.V"'m'~lJ.t~m::d?SS7. 

ARTICLE XXXIV 
MISCELLANEOUS 

34.1. R~l\.<i.'.Y,ll,. This Agreement may be renewed unilaterally by DHS for additional periods. 
The Provider Jtknowl~dges that this Agreement does not create any expectation of renewal. 

34.2, B.tnengments. This Agreement may be modified or amended ot any time during its term 
by mutual consent ol the Patties, expressed in writing and signed by the Parties. 

:l4.:l. Severability. If any provision of this Agreement is declared invalid, its other provisions 
,;h<>ll not be affected thereby, 

34.4. No Waiver. No failure of DHS to ossert any right or remedy hereunder will act as a 
waiv<>r of its right to assert such right or remedy~~ a later time nor C¢nstitute a course of business upon 
which the Provider may rely for the purpose of denial of such a right or remedy to DHS. 

34.5. AllP.[rablrtlaw. This Agreement and all subsequent amendments thereto, if any, shall 
ue gowmed and construed In accordance with the laws of the State of Illinois. 
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34.6. ~.Q.!J.l.Qii~nco with Law. This Agreement and the Provid~r·s obligations and services 
ht~reunder or~ hereby made and must be performed in coropliance with all applicable Federal and State 
laws, Including the American Recovery and Reinvestment Act of 2009 Md its reporting requirements, 
FerJ,~ral regulations, State administrative rules, including 89 111. Adm. Code §509, and any and all license 
apd/or pn,lft.~sslonal certification provisions. 

34. 7. PrecedencE).. In the event there is a conflict between this Agreement and any of the 
exbibils hereto, this Agreement shall control. In the event there is a conflict between this Agreement 
apd relevlmt. stotute(s) or Administrative Rule(s), the relevant st<Jtute(s) or rule(s) shall control. 

34.8. HBaQjJl~. Section and other headings contained in this Agreement are for refere~ce 
p1.1rposes only and are not i~tended to describe, interpret, define or limit the scope, exte~t or intent 
of this Agreement or any provision hereof. 

34.9. En![r.Q.i\llreement. The Provider and OilS understand and agree that this Agreement 
wnstitutes the entire agreement between them and that no promises, terms, or conditions not recited, 
incorpCJrated nr refE,runced herein, including prior agreements or oral discussions. shall be binding upon 
.,;u,.,, th~ ProvldP.r or DHS. 

34.10. !::Jlll.!lt~W.~r!~.· This Agreement may be executed in one or more counterparts, each of 
which <i111ll bP, considered to be one and the same agreement, binding on all Parties hereto, 
not\';ithstanding that ~II Parties are not signatories to the same counterpart. 

3~.1.1.. Reductions in Amou~ts Paya~!~. Unless otherwise provided in any Exhibits made a part 
hereof. the arnowlt(s) payable, or estimated amount(s) payable, to Provider under this Agreeme~t 
!~fare ~ubject to a reductio~ os necessary or advisable, based upon actual or projected budgetary 
considerations, at the sole discretion of DHS, or as may be directed by the Office of the Gover~or. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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34.12. Certifica!Jgn. The Provider certifies under oath !hot (1) all representations made in this 
Agreement ore. true and correct and (2) all funds awarded pursuont to this Agreement shall be used only 
fm thn purpose(s) described herein. The Provider acknowledges thot the award is made solely upon this 
u:rtification ~nd that any f~lse statemel1!s, misrepresentations or material omissions shall be the basis for 
imnl(>'di.all:' termination of this Agreement. 

In witness whereof, the Parties hereto have caused this Agreement to be executed by thoir duly 
a:Jthotlzed representatives. 

ltl!NOIS DEPAIUMENT OF HUMAN SERVICES UNION COUNTY GA OFFICE --~ 

lly: 
··-M-ichelle ·ii-.'!l~·Saddler 

Secretilly 

By: 
-·------~~ 

Signature of Designee 

llate: 

I' rint"d Name: 
~- .. Designee--~ 

Prilll~d ntle', 

By: 4.~utho~ative 
Date: _0-,FD- tt ·---

... -·------··---~·~.~~ 
Designee 

FEIN: 37·6002197~··----

Agreement#: B1XQ~,noo=.o __ _ 
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EXHIBIT A 

SCOPE OF SERVICES 

1· ~iJt l?t\1 Pl1fJfii!IIH NAI·lf:.: f 000 S 111Mi\SB1 E& f50XTRANS&OTI!~ 

"1 :. r •· l'f•f'LG!\Itl~ tJAHt: rsu r .JoB rtACEMttH 

lhl! ')up~~lerJr~nt;.ti tiutrition MSiS(.-}1\t,J? flr'fl{lfi!fll £mploym0nf. & Traininq (SNAP f&l) Program i::i a ~l?l 
t-;,llppMI. 1"~~'>1\li'Mn l.o ht"!lp customers acquire wor~ .c;kill.~ ul'lcl fifld t~:frl!)loymenl.. lhc ~rog:·am ols0 n 
·'!!:-·-: :'l!',!.m'(:'n: >'llt.h ~>u;rk·relul.t>rl toxpr~tlSE!:'i fot l.hA flrH 30 days of a .job, 
11rll't h'ip~l~ ion In ~.;Nfd1 ~~~ (l!l,~blE!S participants to IJ3in 'f/Ork .ski !'Is (1nd ~,.>;.;peri('w.:(", meet. ~hE! fed 
''''•! 1 w<··r~ l'f~lHJil't~•11~llt. and become sclf·sufficie11t.. Some pMI.ICi(:vnts 11rf! hnr~l to :.r.rvc lndividu 
.)~: ~-:!:.!1 !imit.r.d Wo~"k h~sto!'ies anrJ expF.>rit;}OCt:-. $(11'1lE' !'llQy OAAd additional cdocotiol1 and lr.JitlitHJ 
1 :'· (i•l;) .~I'd i'.~;cn ~ .!l.•b or have ot.her bC!rri~t~. Ln omploymr.nt. [ndividuals. 11ill p~rticipul~ in::: 
Jl'.>:;lfir pql\JHl!n}: b·J~,Gcl upon l.helt individual assessments, ldent.lfyin!--1 stn~ng~h$ (lr'ld Mf!li:> ford 
t~\·(·l(.nlil''!\1., All iodividual:; who participate in the SNAP r.~.! prog~·i1m mu:.t. be assigned t.o the rl:q 
'' 1''t'•1 ;n.o:Til·~'r t.'r ''(lfll<.:lp.ll.ii.HI hOIJ:'$, b<'J:\ed upon the SNAP allotr<~~nt Qnr1/o,- l-h!? ctmlpont>ut. M:l.f•,!t. 

i··!.il ~:!•i: f! : ht·lJ ,-)/'\: f!]i:!~f:d. 

l'!'•)'<idt•t'·~ :~:t<~.l, ('ll!HHI; !H11't.idpt1ni.r:; t'or SO h(wt:> \H!I r.1onth in one or Q c.ombin.)l,ion of <Jcl.fvll.it>S 
It,, •,li)i,): ~.ho;-,v fh) 110t )'.;":t~{'iyc C<:'l':ih as!.istat'lce. Aporov(l(l <H:I.ivitl~:; IM:ludll BHic Cduc<'~tiol1, Vo 
~·~)I in''!: I Tq!lpin)J, (II!IJ/\)r \.lc~r·k FxJ')P.rlt?.n<~(;. f(.l)' e.x1.tfTIPiQ, a particfp~nt m(l.}' be in Vor;i.ltHnlnl Ifill 
t:i:~·.l f'l·· nn l!o~rr~ .. B.;~:.ic Edut•Jt.i~)rt f1>r 7.0 IHJIH'~ .1nd ~10/'k txpor'loncc for 20 hours. for a tot.ol I} 
! ;!(: f~<w;;, l)l::l' ;:;C:tlth. 
dnt1 ~·,:.••lH:h nncl .h::t> f(~;>(ldirlC'i.'i l!lil,V be rE;>Quir'~l1 i1l (lclcH!.IcHl t1) other acf.ivitle~ .,.hen helpful to lh 
·-' [f.li'l.iCijl\11\b· !tV~H',}lJ IW1j)l(r)'1.b-J1JI.}'. 
,rniJ ~!)MCh l't-(jllirr.~ t.hs: participant, with staf't J~l:iiSl-tH1(:t:; to <H:I.'ively contac.t employers and 
:,(·t·h ~~r:=J~lt"YOIIC:P.t. fhr:- fNrtir.foant. musl. at.teii(J •J1l ~,f;hetiulr.O mcct.in9!; and mu~t, muke a ~~~~otl f.lit.J~ 
•'·l rt,i'\ ~n Ct>r.Td€' 1,~ 2!) cmp!o:t~-'1 t;urd.M:I.:, (H?r' mM!.h. lmpJ,)yer contacts must. b1~ t)I.H,:Iilm~n!.(!tl ill 11f' 

il :1:·.1· P·:rl.!:;!pdr;!.~ ;n .Jd: :\r.~r;;h mtJ5t be re:'err~d to r~;J)ist.!;!l wiUl l.h(t lJPpl!r'l.mf:nt of £;np1oymc:l 
!. ::.ccurit.'>'. A partf<:ip.;~nt mt~y only be as!)igrlE!<l to .Job SE:arch for 8 weeks in \J 12 con~er.l:t.iv<.• m~1 
:d. 11 :···:~·fn\1 ,r~-J.l·HI. <1r tiiH~I./'r(ll' t.(HHH;~blc act1vity. 
-kh n,~'if.ll!if!~·'i :;.,ly ilH:iudf' lnJinfny in J)n):fltli',Hiorr fOI' work including follO\~illH vnd (l{:(;~;~pl.lmJ 
:.,:'·.·•vi'.i:l•). r.il11l~ Df:IHJgerr.r:nt issues. aporopri,Jte workvLu;t:"> hHht;vior, job H!'!~<ing skills, Jearni 
,: • ."1 t ••• )'li:!:Ji'l' r· .• !.rbll:,fring tJ,)IIk (J(:Cuunt$, ~tc. A ffidXimum •?f a en;ploy~r r.:nnt..;:~r:l..') ~H·r r:mul.h nlr)J.' ll 
[· l"$::;:,tii·•;t.l. t<r~r!.il·ip.r!.f,;n tu ,!l)h ae;ull!lt=1!;::> H lor a r.1lrdmum of 2 se:;;sio11~; pe1• II'Onl..h for l.·li hnn 
I'\ 1'(:!' :-r:~-;.iQn, ll(IPticipt~nt.s nltlY Qniy be v.o:;!;igflt:!d u, .J(JL) R~adlllQ::,'j as rart of onother -'<"livity • 
. :1 Lt:.IJ~·wl f:(.:.r~·!t.y itl Job Search and Job Readine:):; sllQtdd lle <.:lo:;~ly ll11)"'il(H11tl. 

HID Of PROGRAfl: f·S(&T ,JOB PlACEI1lNI · ... · -· · .. 
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Agreement illo, 81X0.952000 

EXHIBITB 

DEUVERABLES 

!ht~ Provl:lc·r ~ expecled to ~erve and enHt~9e 30 customers in c:ount.ablo SNAP E&T activities each 
ll\(oll\h o.lt1!'i111J ilC p('l'iOrJ Qf ,Jll)_y 1, 20]1 lhrt)HQil o}IJt)i? 30. 1.01?.. 
r:v~ Pr,1vid~~· ~-. ('XPI?CI.P.d t.(l M~h!Bvi'! il•Hl rC!port on the followinq deliverflbi~s monlhly. l"he 13ur•.• 
;,.J (•l i;np~·.)?lH~!ll. ~lid fr.lirdng Resource Develop!1lent Servit:es wtil provide• the t£>J)nl'1.i11Q fMm<Jf. 11 
~<·J fw~L"'.I!:!.i•)n.:; li~llH exet;t:l ion ()f th~ t;ont.r(le;l. 
t~l!•t .. :llr:K•Ci' or C:•J::;t.o~~cr~ CJ1~'01 !cd Hitll the Provide1· f{n' the mQtlt.h, 
~l:l(• o;uJ:ht;r n! 1!1'11 't-:f~t'r•li.\ ft)!" thi~ ll'lOfltil. 
1'/!;lt') lll!!lli)J!" 0~ ~li<;.I,:Jln~n •J';Sf!<;'H'd dvrinq l,h~ 1MII!Jl. 
~Mt i (;JJ~!.Oil•C:•·:. w: t i tcc£'ivc Oft ~mplo,Ydbillty assessment oud hdve an em:JloYmt•nl. plun dP.vf;'lopHI. 
111..: ~~::...,~·:H:merd. wi II im:)ud~' JAH~ ta:;t. lJr' (Jlh~r appropriatP. test for readill(l d!ld milt.h and le.;r 
1Ji11!) J)rdit'i!. ~l!!'f:•:ninl) t~l"lrl/or O:S'>Cssment. of rt.:tlding !(>•/~! fOI' 11PIH'Ojll"i,)l.f! l'f'(P.I't.'Jl~, t(J U';l (;l,H. 
•,w:, :11;:. E''hpfo.vmeql J;d,Jn ~til) l)e ,!pprtltJri,)I.P. Lcl 1.114 l~vel M skll!s t~Jld i'Hcrcst of the CtJ<;tom 
}'!: 

(ilf(:~,t sc.orcs Drovided in. grade level equivalent fot eac11 Cu$tf)mQf w1~l he fMwil:rded to the app 
ro!>''lol•"! Fcu~t!ly ard c.m~niUilil.Y Hesource Centet UCtlC) w11.n1n 10 husincH days of testill!J; 
~11\i (:li',!.Ut:lr\r:: wlll tP(.!o)'l(l 4,l gu\CloO hlttoduct.ion/orlentat.ion to the loc.ul Jl!inoh World-let. Ce 
ntfi .-thl(.h wili in~:t!de topics Qn independent ,iol> lievrch. rHql:;{.t,Hioo with lllfnois Skill:; Mnt 
';h (j~,,l{) (lild in~!.r>J(:!.ft)n nn ul.!ll~iuy the rH~cwrc:c~ lab; 
:.:ltll\idfJ•.'!"N'nL f(:r ,1 mln"iPlllm of 20 t1ours per \~eek in ~H~~ivii.IP.:l wl\lr.h lrlcludc one or a combinat.i0 
·~ '): i,lot' lt;ilo:-JililJ: I) :lutl:>idiu:d f!lll!)lCJ,ymcnt., 2:) i/ork £xpe1'ie11ce, J) ~.l!lployment. t'rlhr1£JCE'n1t!!ll. ,)(1. 
··1:!.i·~:-•. ;,nrJ/ol' 4) Servil:.es to addre~s their l).)n·l~:~t~ U1 f!mploymllnl. ~)r.r. Proqr.=lm N3nttal, Secti 
.-_~;:'I· llro .. il!r>r' KH~!JOrl::.ihilllic:!S, and APilCildlces A alld E ror mr)re d~;>t<Jils: 
r.J·;.,,~:;~; !,J !.C~Ii err.p l<lYm!;'nt/Work ~xpltt ll:!nf:P. (lt_)!'e:ema:rH s wi 11 be cstabl i shed with emp 1 oyers who w iII 
:.•.Jll!iid(;t'lllii'C.· (.Ustomcrs ln unsubsidized employment und rijtvin them for a mil'lfmum of 30, 60 or 9 
il f(;P<.I~n;l.iVI! <~tlYS: 
Mldf:ai ;f_, i;J\U ''(!port to your 0!-15 P1·ovide,· Mana9er, t.h~ employment/i,,dll$!.1'}' gl'owth sectorl!i) iil 
~;,,. !":01111LltP1i!,)' on .111 QOfjO!Pg l;u~i!:> .YOII ~)te W(ltking ~lith 1.0 dOVi=!lOp jobs. The fOCt!'i Oil ,jobs ;.l"lc 
ul:; IJ~ IOJ)I) tr'ltt.~ .H. ()ppo;;~d to temporary employment; 
~i\{'.f\~( r:u~,lomer~ sarved to pre·fd(!ntifie.d, short·ter!Q vot:aLiu!!ul Ltairl11l9 cert.1flr.ot.e ptograms 
fJ' :;lht'•· u·1)lni119 in thr: cmplo,vment/irtdustry groNth ~ector$ M• t)l)l)t"t)pt'iHCo!: 
N(:;•;!~1!1•r;n l"C(~n·N: t,o pt·~·ide•!i;iiletJ ttoitli!'l{l l)rOgt"<lffi!i in tha employment/industry !)!'0\ith S.~d 
0r~ ~1:; •t(!Jf~vf ~ ~~r·LilitvLe 11f tQ~PlGLICJn: 
M~ !IJ'{J l1!]1r.•H O•ld on ·iJOi !lg Cllftagamcnt in ABE. GED Dr ESl c.ltl'il>P.$ t(H' thO:\~ Cu!'>1.MIQI'S ideot if i Qd 
~~~ •H•I?d r.f ,1n1l •HJ!Ht.lprintP for pMI.iCI!h1t.iOt"l in AfH, G£0 or LSl cla~scs: 
Ni'u~.I.0J~Ci':; ,·r.t~r··~d to /IO.f.. (;[(!or [Sl r.l•JSSC's will •H.":hieve qr,.l(l~ l~v!;">l g;Jifl5 i),HM on pr~/pn$ 
! lf•:t ·11:,; \H (1\lt.t!i!: t)wJr (all (:Afl.ifiC:1!.A! 
MI<H•IIt ·, fl frH i···n, ref~r!'d 1. a11d on·go I 119 engog~m~;nt . .:~llcJ t.rM.k i ng of cu:; tomr.l's in support seryif: 
,, .J: l.i•Jil.fn d~~iyf!H!i i.u 11:;:;i:;!. Lhf:lil to overcome barriers to e,11plo.vmenl.; ~~t!lll11l Health 111Hl Suhs 
'·-'!1'.;~~ Mw:..;: wngrM\!,/couns~ling (up to a maximum of 1 IIOurs ver Neek) Qnd/or Vocational Rehabil 
iL"ll.ifHl. f.t,~.Jorpr.rs Hilh .jon1mented, exlenuollrlf; Vortlf>r'f. Jo:ho MP. unahlr. to participate in empl 
•):trll~nt rt~io!.t:~t lll:t.lvi!.!l.'!; Sh~111ld lH1 tt!f~ri'Mf bac.k t.o the fCP.C; 
:9H!.1!'l:. ;.,.ill! !hr H;!H: 1.0 (1t;'t'Vl''Cr~!. "r.fe:r dttd mon"itor the on-going engog(;'rr.~r"l~ <:f !.hQ:;e ~~~:;!.!)ffi(l;:'·; 
wil.h doctJ~tr.utcd med!c..-11 problem•; Lo SSI 1\dvoc.:aGy, {.ust.om~r:; with doc.unrcnr.cd. extenuating IHeljlt; 
,p br.rrlF-"r'S who Mtl IJ(lflhle to pan1r.ipeto in Qmployment related act.lvlt.il;'.!:o ~1hilH !Jbl.,linlt'.(; ':iS! 
b!·J~l ~~~ 11 1 ic:1; ,1~~orr.v;l •_;tJCvl•~ b;:o rP.ff:'rrt:>d b<J<:k t.n l.hH ~CI~C: 
~!I·!~ •l!lrM)•~~- oi ::.·.~~.t~·me:•<: lnlt.i(llly hireci during {.hP, mnnlh. 
M/1.•0. ·~l;mt'<'l"' ~'( '~u~.to1r.ers thdt met t•etention dvring t.h~ rnont.h. 
Ml~t~~J·(:mi.(f•fi (:,)r(';)r r.our"I~Pl rf"lt) .c.Mvlces Jnd devolopr:1ont of a writt(.!ll CoreN Pathway pion t0 1

' tu 
;.tf;n!l~r:. obl .. ~inlnl) unsubsidizcd employment. The plan mu~t.: ll$ t1ift;>(:l.ly t'Alat.~t1 l.o the P.mploym~n 
:./ iu..l!;;.!.•"t 111 :-JIIidt l.lrH t'.U!.I.(tfi1AI' !)l)tc:l in~d t~mploymcnl, idcnt.i f.Y no fewer than ~hi:' next ?. proyrl:'::; 
·.j .... , • .J•)ll:": 1villli11 the area employed: artd int:lutJ!i' th!:! flM:~s:H1ry Heps to advance up the cat'ef:r 1.-: 
d•i<.>r 1</l!.l\ill !.llf> apolitablr. r.mploymcnt sector. i.e .. work uperien~;:e, !:.k\11 ::.t?t.s. f.t,l\nifl\1 /)JHI ~ 
~1\lf.t~l ion; 
!.?J~:r::,~ mr:Mn.H-:mP.rlt :;P.rv1ces including face-to-face and t.elept1one (".ont(l(.":{.$: 
W,t,lffi,,\1"5- t-Jith the npproprit1te fumil.Y Md COillll':lllli~y 1\i:lliOtll"(':f:.' (.(>nt.cr. 
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EXHIBIT B 

DELIVERABLES 
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EXHIBITC 

PAYMENT 

Agreement No •. 

P.06/08 

81XQ9520DO 

The Provider shall receive an estimated total compensotlon of 1 tT,J32. oo for services 
under thi> Aaree.ment betwe~n ·.lv' 1. ?.011 and oct 31, ?.Oil -----

F.ntf;r specifir: term!; of payn·Hmt here: 

ih~· ?u•vlrf·~r •,lt,l~l rc:c~~!vP. il!' jJ~!.il!liltPci !,d.nl UJIIll!ens.Hi•Jn (J( t~d.61S.O(I fof' f,~,vicc~. unOer th! 
-~ fi'Jf!·(•,~!•.'!l!. l'-J:' tl;(: !H~I-;Dd ,Jt_!ly 1. /'{ll} t.hi'lll!fl!l J~mr. 3(), 2fJlr.'. 
'.f<'-'! ;•·;,, •!f-!_,)il·, ·l''d !<~!'·to<; of [.lJ'IIn1:'11tS 4.f('; 
~~;t··,c !L••l-)'.l':r•.l\1\! ··,(ry1t.t''i~>JS:i!~.·.)Q0. uo (){}j\\r' · C.Qs.} ~,.~ lt ,\)()l> 
l' 1,,\yn1:••! \ 0t.-:l-~~$!: .::05.(10 \hO..U\'f\Lnt \\ ,:2-0S Y" 
')·Jf,f:''(~_;,.,. ~':!'y1r;!;'<;~){;Ht.,4J0.0!) 5L\\)\')1Ji-\- 6hV\t.tS L\._\\0 L....; 

IJ·r .'1•b,lw;·• D~JI:W,;l. if .lpplir.able i~: 't9,000.fl0 
•,,•.-vilf:'., !'n•:Ji.•r<:d ·l:P ?f.r.ouut.ed for' t.hro\Jgh t.hc ~.ubmlttal ()f monthly rr.por!.l) ~od hilling: •. Hil 
1 inH·· •m\d, ht: •'':'t'1~;,,r.1 fror.r r.h'.' Provi(IP.r no ],He-r thiln t.he lOth or tl'lP. month fo11owil)9 ine mont. 

:;~,~ !'i'·~~·!dt'!' wl!! rr.r:ei~e an i11itial odvanc~ lo cover Case Nant~gemenf. Srrvi(e!\ 1.1nd supportive ~ 
•'t·:in: .-,, .. ,\.~ .. HtA Pr-ovid('r will liork off the adviln<;e in tire serv'ic;l:' month$ of Janu~ry and hbr 

!1. !·: etnNt-~d !h,l/. by !.hP, DeccmhP.r' 20ll bill, due on Januilty 10. 20J2, tho ProvidGr will hilve 
•.:.•:•w:l w:! Jlillt•tl Jo·t nf th~lr' Oire\.t. (}nd InOlrect Admin amouol.$ owarde<l. If not the Agre~menl 
'd!! !'I' G1;o!)llcJ,1r3Hl by th~ Qrnounl. rwt eat'lli?d, Also tlt thi!i tlme, !lrl,CiportivP. servir:(': fund~ wil 
• r.;; •,1.\·•,!d !q:J 1 .. !';1i tl': JpprQpl'ialB. 
f.,P.::' !{a:~,;~;t;mt'l'lt ~lHrlfiCP.~. 
111 ·i1;i1· ZOi!. th~ Provider will r·ecelve a !/12th paym~nt of Direct and lodii'P.Cl. amotlnt .. ~ o'r~ard('d 

i•1 /o;;rwsJ. ?Hll, lh~ Provider is exper;ted tc1 be servitlg and mr}inlaining 100~ ot tl1e CQnLractP. 
;! l'tir:/;!~t' !Jf fll[,l(u~ers !.()be served each month arld llavo them eng1lged ir. (:<wnt3bln SNAP l&l ~rtiv 

iti~->~:. 1!•·~ Provi11E;r will he paid 1/12th of their monthly tHrect an() Indirect amounts when lOO% 
,~t JIH.' :J;t:!J,h;l'"cl llil'll{)er ()( r:uslomr.r.s to bn .')er\'cd ME' assign(fd Qfld fHI!HtHed lrl countabll" SI~AP 
·.~.! .•1.: 'v!~!(:., !.1};.!1. f'!l!lrl!.h, Auy month t.he Provider scrvA!. atld •Hlgdqes le~~ than lUO%' of t.lle cofl 
•·.· .... ··'.'.'11 tnl!:,ra:r ,)( l:tL~V,nJ:?J':; •l-~sigrled i11 C(JU!Jleble ~NAP L&l .:J(;tivit1e!-. they will be (Mi(l at ,1 pr 
;:r,:!.l'd 1;er r.u~t.vrun JHWtmt. lf a Provider serves anrl anqage5 l(!:;s than lOCl:t of t.he <Oill.i'~l(.t.cd 
:~·:~~n:.:r!_ 1· tltllr•hE'" nf •:u::-~.(•11'.G''~ in ('Oiull,f!ble SNAP E&T ac;l.lvitin.~>, t.he Pt•ovider l"<ill not Ue ,,ilowor1 
!:. ~·)''1\ 1,1-f.! Iii! ~!:'tt1~t;) \n ':>llh~.:~!)UI.:'f'Jt l'!lfHILh.s. 
;•;,{ryr,:r-nt ,.,·i!.h !(F.>ir.:l!.lon Pc:ymNrt.'i 
!!w Pt·\·;-..·idP' •,!iii Jl,!rt1 <1 i'!ttrP.ITJC'!ll. wit.h ftP.!.(lntion j)tl}'l~t''lt fl'r' t;t;stomtH·-" t.ht~t c:umr.let~~ :w, (i!l O!' 
9t1 ft;n~.t(ot:v•.' ~''Ji~!HlM day~ 1)f rrt~n!.!orl In Jllr:;ubs~•ill~tl employfilf:!nL at ,) t'f!te of~ 
~~1:-·.~!J f:·;, ::o (~!!'~~~~n:tf\·C J~ys l)f retcni.i(;u, cr 
~P\\:1.: I.,, fd• ;:rot''.C't:lll tv~~ c1rly:, of !'OI..I;'!d,iOtl. CH 
m7(1(l ;·v; '!(1 (i·l,'r";i of fl"\"('lltiC;) wlt.h OrlP. !)rea~. Of E'mp}oymE:rtt of tJQ tnore t/h1J) two w~ekS (14 Colle 
".li.'t ~:,~p. J ~·~~.\~('t'-n Jr_;IJ:,. 
r~ill<> r···:tyl;:i!-1r rra.v ?.Mn a rQt~otion pJyment Ill th(' higher per (:u~tomer rote of $900 for 90 da.Ys 
:• reu.n! ;f:!l f:w l.ho~~ r:tntomet'!i who arP. formerly !ncarcer'¢led inc!lvidual:\ with a (€!lony convi 
:; '!'. 

:;:p :lt~:.r.<l,· .• id:tt-·f] ~lllf.'io:;urprri. nlu$1. meet Lh~ followil!g criteria: 
ill.!;: ~;,,,.r;, pnr wed wit.h 1-tiii)P.S:. not le~s than F€;1deral {)J' St.ute minimum wii9H. whiciH~v-~r is !iigh~;~r 

Nl~>'·'i r.trfl'l .JO !10uf~ cer w!;'lt'k 1-l1tt1 wages of $10.00 J)er hour or more. r~~vltl119 in thC!: c~nce·rlill 
;~~n !Jr U11;' ~.NI\P r:a0e Gut.:! to inco11:ij from enrplo.vment. 
t;n!y ;'HP H~Lr~!t! io!l payment p~t o:;ustom(!r oer contr-act period is allowed. 
::1!·' !'r·ovid~r JH.W fl~rn th!! Placcmellt. with R~tention ~1ayrncn1. ior lS f.\I.St.mners. depend1Jl9 tlf)On l.ht> 
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Agreement No. 81XQ952000_ 

EXHIBIT C 

PAYMENT 

i.1 Jil<;.d !',}1.~ for unsubsirli~ed placements. AdditiOflJl placements Hill teduCJl the OCI'·pletcement 
flh>·. ~n(l wfll I)~ rr.f'lcctr.d in the PrQvi(lf!l''~ performance 1'<:\t.!Jlg. 
!!. i:, t.'.,pe•;t~d tho~!. hy the January 20:12 bill, t1u~ on february 10. i'Ol?.. the Provlder will h<~v(! 
t•~Jrl't~l! !.•01 111 !'.h!-":lr Pl3cements willl RE!tAntion ~ayrnent \1wordP.d. If not. thf:' Aur-eP.mAnt will bed 
nHll itl~h'(l t)y the .wiCHII)\. not. earned. 
~l:nnb:.;idiLed t:; defineri a.o;; employment fol' which no fadetal, stat.e. Qr murticipal fu11ds are USf! 

d :~> ;.upp1erncnt .iof'l (.(1!.1.::./salal'Y· Customer may b~ placed in jobs with rederol, stilt.~. 01' 111110i 
r!!)ili !fut.it.i% In ~1hich. the .&ourco; of paym~mt and employnlf!llt activit.ie.<; dl"li' ift ilr.cordance with 
ihTf.\H)IH'1 p!'OC~dllr~~ oJ/H.J p<Jllt.ir.$ that pert\lilt 1_0 o'llJ emplo_yee5 (.If !,h~ ilgC!I1Cy, 

A'iY nn<';tJhsldii.!J{I OLlt~nmont meeting retenUon during the fi' l? r.onl.rnr.t period is bll]{)hlr..Thc 
Mli i·r: ;·r·t.~;>n!.iti!J p~l'iod must be wllhiMY 1?. 
•:rJ;\lQfl.iv~ ~~fviCC$ 

H··~ Pr()'~!th·r will i~;:,J/~~ Supp~)flive Servit,:l;'$ <''I~ :;pP.cificd in Ap\.H;'>fu11x B of the SNAI' l:."tl Pf"Q{u',MI 
!h;loo.l! dir!•rl Jy !11 ~lifd> ft~'l cuo;;Lomer:;.. SufJ)){)('li~t(: SerYII;{':;. ffi,)_y btl JuthOI'il.('tj f~1r w()l'~. t;l'ld trili 
1:in:1 :tt.l :'Itt ir:·, idt."•11.iried In t.ha JHrticipanl:;. ~mployability Pian. 
!hi~. JHi.lrd is,) 9t(lllt. bil!.Cd upou the nv~1bet M services <Hllivt>t'P.d. 

· ·· ·· ····•· !:.NO Of' PROGRAM: FSHU .JOB flli\C[MEIH ···-·--··· 

~~·iim.;tcd AtlfllJal COt\U',)C'!I. Amount:$, ____ _ 

NOH·: !hr. ~~~.l.l,uol.f.'IJ fi~tn'f!~· i'lrP. merely un Ol)jE\~I.iVP. means of computing the c:ont.ract. t~mount .~n() 
•,f!<utlfi n:)! hr. copst.,ue,J .)~ .~ qcwranteed amovnt. t.hnt. will be spt;>1\l. <m l.h~ cont1·act. dvti11g 1.h(• 
:'s..:ol .1'<:Qr. 

State of Illinois/Department of Human Services 
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Agreement No .. __ 8~1'-'X"'Q"'9"'5l~O~O~o 

EXHIBIT D 

CONTACT INFORMATION 

All notices required or desired to be sent by either Party shall be sent to the persons listed below. 

DHS CONT 1\CT PROVIDER CONTACT 

Name: susuo Schwllb Name: JOHN GAR;:,N:.:<c.:R ___ ~----

Title: t~~~~kr ~<Jnag~r .M~c:"'"'to::r _____ _ Title: .Q!..~~RMAN, UNION COUNTY BOARD 0 

A<Jdress: 1329 N Main Street 
l.ew!stown, llo1542 

Address: 309 West Market Street 
JONESBORO, ll629S2 

Phone: .109·547·3155 Phone: 1)18·883-5621 ·---··----···-.. ·------.-··~--
rrv II: TTY#: 

309-54.1·7310 Fax II: 618·883-5496 

F. 
.
1 
Ad 

1 
~vs~n.sciJw.:~b@illinois.gov 

·mtu ( ress: E-mail Address: 1Jgmyers82@hotmall.com 

St~te of llllnois/Dep;utnumt of Human Servite~ 
Community Service!. Agr~mcnt fi:;:ci'll Year 2012- First Quarter/ f{evis.ed 6 U ll 

Page: 34 of 3:4 


